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Digitally Compliant.

Meet the Software that makes
aviation regulators reach
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importance in achieving
sustainable development goals.
Currently, the sector provides
about 63,5 million  jobs
worldwide, making this sector
one of the largest sectors to
accommodate employees. It also
pointed out that %3.5 of the
world  economy>s  GDP s
dependent on -24hour non-stop
traffic, equivalent to
approximately $ 2.7 trillion
annually (2014 estimates). «On
the other hand, we should do
our best to ensure safety, and to
mitigate environmental impacts
in order to give our future
generations and planet a more
sustainable future thanks to
ICAO and its 191 Member States.

In the same framework, ICAO
approved at its 37th Assembly in
2010 the «ambitious goals» of
improving fuel efficiency by %2
per year to reduce carbon
emissions by %50 over 2005 to
achieve carbon neutral growth
(Carbon Neutral Growth, CNG)
from 2020 onwards.

To make further progress towards
these goals, ICAO has also
developed a  «basket of
measures» to mitigate the impact
of civil aviation activities on the
environment: innovative aircraft
technologies and related
standards, more efficient
processes, the development and
deployment  of  sustainable
aviation fuels, and market-based
global measures. In addition, the
the Council of ICAO adopted on
1 March 2017 Volume Il of the

Sixteenth  Charter of the
Convention on International Civil
Aviation (Chicago 1944) entitled
«Environmental Protection», on
Recommendations and Norms
related to: Aircraft Carbon
Emissions».

On the other hand, another
important element of ICAO:s
work in the area of environmental
protection,  assistance  and
capacity  building is  the
implementation of the Voluntary
State Action Plan, which is a
national strategy and plan of
action for civil aviation authorities
around the world where its
mitigation measures include all
activities of the civil aviation
industry.

It should be noted that the
historic agreement reached by
the 39th General Assembly
(ICAQ) in October 2016 on the
new scheme, called the Carbon
Offsetting  and Reduction
Scheme (CORSIA), the Carbon
Compensation and Reduction
Plan for International Aviation
(CORSIA)  for International
Aviation. ICAO Member States
that have aircraft operators and
international flights have started
monitoring, reporting and
verifying carbon dioxide from
these flights as of the beginning
of 2019, regardless of their
participation or no on carbon
compensation within the Plan,
according to the content of the
recommended SARPs (CORSIA)
of the Annex Sixteenth to the
International ~ Civil  Aviation
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Convention  (Chicago, 1944).
Eighty percent of the countries,
which account for about %77 of
global civil aviation activity, have
announced their intention to
participate voluntarily to offset
carbon at the beginning of the
experimental phase between
2023-2021.

In the same vein, the Carbon
Offsetting and Reduction
Scheme (CORSIA) for
International Aviation (CORSIA)
is a global market-based plan
designed as a political tool to
offset carbon dioxide from
international aviation with a view
to stabilizing emission levels
from 2020 onwards, by acquiring
and eliminating Carbon dioxide
emissions from the global carbon
market by aircraft operators.

It will also ensure carbon dioxide
reduction and achieve the
ambitious target (ICAO) goal of
achieving carbon neutral growth
from 2020 onwards. Recent IATA
projections indicate that CORSIA
is expected to ease the
application of 2.5 billion tons of
carbon dioxide between 2021
and 2035, an annual rate of 164
million tons of carbon dioxide
from international flights, leading
the air transport sector towards
an economically sustainable and
environmentally responsible
future for civil aviation around
the world if all countries
implement their environmental
commitments.
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alerting humanity to the climate
crisis» and called on Parties to
commit themselves to
strengthening their nationally
identified contribution by 2020
to be compatible with the
Emissions of 1.5 ° C, and even
committed to climate financing.
The Conference also highlighted
the progress made in
transforming  climate-financing
needs into concrete actions and
constraints, and  enhancing
access to climate financing by
developing countries.

The representative of the Arab
Group also stressed during the
Conference the needto: maintain
the balance between the issues
set out in the Paris Agreement;
to develop a coherent package
reflecting textual submissions
from Parties; and to take national
circumstances into account. In
this regard, the Conference of
the Parties strongly urges
developed countries to raise the
level of financial support they
provide and to devise a realistic
road map to achieve the goal of
mobilizing US $ 100 billion per
year by 2020 to finance mitigation
and adaptation measures, while
significantly increasing
adaptation funding compared to

current levels and  savings
appropriate support for
technology  and capacity-

building.

- Environment and civil aviation
industry

ICAO has given the
environmental issue a great deal
of attention and has made

sustainable development at the
center of its work and strategy,
where environmental work and
programs have been most
fortunate, especially since the
strategic objectives of ICAO are:
environmental protection, safety,
capacity- Economic
development.

The civil aviation industry is
responsible for about %13 of the
total carbon emissions produced
by all transportation means in
the world, and about %2 of total
carbon emissions from human
activities in  various sectors
emanate from international and
domestic flights (859 million tons
of carbon dioxide). According to
World Bank estimates, these
rates are expected to increase in
the coming years due to air traffic
increase, with the air transport
sector being one of the fastest
growing sectors.

According to 2017 statistics of
the International Air Transport
Association (IATA), there are
more than 100  thousand
commercial flights flying daily in
the air, carrying more than 10
million passengers, which means
about 4 billion people using
aircraft  as  a  mean  of
transportation out of 7 billion
people. This number is expected
to double by 2030. This heavy
movement is of concern to
environmental protection
organizations calling for carbon
emissions reduction. It is in this
spirit that the International Air
Transport Association (IATA), in
cooperation with the
international civil aviation
organizations (ICAO), seeks to
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reduce carbon emissions to 50
per cent by 2050 to keep the
planet from pollution.

«Today, we are witnessing a
strong demand for sustainable
fuels, with the number of flights
using this kind of fuel increasing
from one trip in 2008 to 100,000
in 2017,» said Alexander de
Juniac, Managing Director and
Chief Executive Officer of the
International  Air  Transport
Association (IATA), “and we are
expecting this number to reach
one million flights in 2020".
However, our ambitions go much
further: we look forward to the
transfer of 1 billion passengers
on sustainable fuel mix aircraft
by 2025. It is not easy, and here
comes the role of governments
in developing an appropriate
framework to stimulate the
production of this Fuel and
promote its effectiveness and
the relevance of its production in
parallel with the Organic fuel for
cars. »

ICAO has also devoted
considerable attention to the
issue of the environment and has
placed sustainable development
at the heart of its work and
strategy, where environmental
work and programs have been
most fortunate, particularly as
the strategic objectives of ICAO
are: environmental protection,
safety, capacity-building and
security, and economic
development.

The Secretary-General (ICAO),
Dr. Fang Liu told UN Radio: «Civil
aviation is of paramount
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goals, that have been effectively
implemented since 2015 and will
continue until 2030.

- The Paris Climate Agreement
2015

In the same vein, based on
international responsibility, the
twenty-first  session of the
Conference of the Parties (COP-
21) was held in Paris, France,
under the umbrella of the United
Nations Framework Convention
on Climate Change (UNFCCC)
from November 29 to December
2015 ,13.

The historic agreement, known
as the «Paris Agreement» on
climate, came into effect on
November 184 .2016 ,4 countries
have ratified the agreement so
far. Parties to the Paris agreement

acknowledged that Countries
will  provide  country-specific
contributions and overall
progress in mitigation;

adaptation and implementation
will be reviewed every five years
through the global assessment
process. The Agreement
recognizes that responsibility for
addressing the challenge of
climate change is a shared
responsibility of States, but varies
according to each Staters
capabilities and different national
contexts.

The agreement also aims to limit
the global average temperature
increase from 2 ° C compared to
pre-industrial levels and to
undertake efforts to reduce the
increase from 1.5 ° C if possible
to reduce the risks and impacts
of climate change through its
necessary plans and actions

conducted by each State.

In view of the lack of opposition
to the Paris Climate Agreement
because of its economic, financial
and political burdens and a great
majority in support of it as a
guarantee for a sustainable
future for the planet, the twenty-
third session of the Conference
of the Parties (COP 23) was held
in Bonn, Germany, from 06 to 18
November 2017. Government
leaders and heads of States
attended it. One of the most
important topics discussed at
COP 23 was mitigation and
adaptation to climate change, as
well as the needs of developing
countries for support and means
of implementing climate change
and transparency and
compliance. The conference is
an important platform  for
developing appropriate
methods, mechanisms, plans
and programs that will enable
countries to implement the Paris
Climate Agreement to achieve
carbon neutral growth from 2020
onwards.

In the same context, World
Governments are accelerating
the  development of the
guidelines, formally known as
the Paris Program of Action,
which was discussed at COP 24,
held in the Polish city of Katowice
in December 2018. It included
Decisions aimed at
operationalizing the Agreement,
which include decisions on all
issues to be considered as part
of the Paris Agreement work
program, i.e.:
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e On mitigation: further guidance
and orientation on nationally
defined contributions, common
timeframes and Forum
modalities on the impact of the
implementation of response
measures, its program of work
and functions under the Paris
Agreement.

e About adaptation: Further
guidance and orientation on
adaptation reports.

e On funding: identification of
information to be provided by
Parties in accordance with Article
9, paragraph 5, of the Paris
Agreement (transparency of
advance funding), issues relating
to the Adaptation Fund and a
new collective funding target.

e On technologies: the scope
and methods of periodic
assessment of the mechanism
and framework of technology;
and other important issues.

«We are facing a major problem
with  climate change,» said
Antonio Gutierrez, UN Secretary
General, during his speech at the
conference. «Climate change
must be tackled, the Paris
Agreement must be addressed
and there is a collective
responsibility to invest in
avoiding global climate chaos.
Therefore, political will and
leadership need to be taken into
account.

The Climate Action Network
delegate  said  that the
Intergovernmental  Panel on
Climate Change (IPCC) report on
keeping the global warming
degree below 1.5 degrees
Celsius was «a warning whistle
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By Ali CHAAR

Envirement Expert

- Environment and sustainable
development

Because of the negative effects
of human activities with varying
degrees on the environment,
environmental  pollution  has
become a global phenomenon
involving many developing and
developed countries and
represents a great challenge for
those countries. Faced with that

reality and international
environmental responsibility, the
United Nations General

Assembly issued a road map for
the future adopted by world
leaders,  during the UN
Conference  on  Sustainable
Development, held at UN
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Environment and Aviation

«Reality and Trendsy

headquarters in September 2015
at a historic international summit.
The plan, known as the
Sustainable Development Goals
of 2030, consists of 17 goals and
169 targets, the most important
of  which were human
development, poverty
eradication, conserving natural
resources and addressing climate
change.

The goals of sustainable
development require a balance
between the protection of
environmental resources and
natural resources on the one
hand, and economic growth and
social development on the other.
Sustainability is therefore
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important part to face climate
change.

Parallel to international
endeavors, ICAO works closely
with all civil aviation authorities,
all stakeholders and strategic
partners in the civil aviation
industry to pursue and achieve
the objectives and vision of
ICAOss  strategy.  Therefore,
ICAO has placed a unique focus
on the environment, reflected
through  its  environmental
protection policies to mitigate
the environmental impacts of
civil aviation industry activities
with a view to achieving effective
safe, economically sustainable,
and environmentally responsible
growth in the field of civil aviation
industry. This goes in line with
the objectives, strategy and
practices of the United Nations
for the protection of the
environment and the objectives
of the Paris Climate Convention
in its three  dimensions:
«Economy, Environment and
Society», through ICAO>s
contribution to 15 out of the 17
UN sustainable development
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transaction register is not stored
on a central server but on
multiple terminals. This
differentiates it from centralized
models such as Uber or AirBnB,
or traditional  decentralized
models used in bank-to-bank
transfers.

There are public blockchains,
open to all, and private
blockchains, whose access and
use are limited to certain actors.

5- WHAT ARE THE BENEFITS
OF BLOCKCHAIN? AND WHAT
ARE THE CHALLENGES THAT
BUSINESSES WILL HAVE TO
FACE?

THE BENEFITS OF
BLOCKCHAIN

v TRACEABILITY AND

TRANSPARENCY

Since every transaction s
registered SO permanent,
traceability is ensured.

Technology allows him to have
immediate and certified access
to information about production,
distribution and the marketing
of its branded clean products.

v SECURITY

The promoters of blockchain
insist on its reliability. It stores all
the activity that takes place in a
database that everyone can read
and complete without changing
the history. The entire chain

Before 2005 Today

-y

Closed and centraliesd
loT retwarks

creates a unique identifier and
validated for the entire network,
making it impossible to forge it.

v TIMELINESS

Through a networked
infrastructure, the registration as
well as access to information are
almost instantaneous. As proof,
the world of finance is currently
experimenting with the use of
Blockchain to facilitate
intermediation between banks,
clearing houses and central
banks. They see the opportunity
to increase the efficiency of
operations: speed of execution,
reduction of resources and costs.

THE CHALLENGES

v TECHNICITY, ACCESS AND
TECHNOLOGY DEPENDENCE

The subject is still very technical
and difficult to access for the
greatest number. However,
many actors contribute every

o o~
NS HH ffha- Em
n = ]
. e .
‘:f'"&"" h § Y » o5

Isst

SEPTEMBER 2!

2025 and beyond
L.

h

.

0801 e % 4

Open access koT networks,
certralired cloud

Open access loT networks,
distributed dowd

day to the development of new
platforms, and ultimately new
uses. The largest ESNs (Digital
Services Companies) like IBM
support the integration and
diffusion of Blockchain
technology.

v PIRACY AND NETWORK IN-
TEGRITY

Although theoretically
impossible  to  hack, some
applications in the upper layers,
connected to Blockchain
infrastructures, have recently
allowed hackers to steal large
amounts of crypto—currencies,
resulting in a questioning of the
integrity  of infrastructures
Blockchain. In fact, even if the
Blockchain in this case (a security
breach in a business application
operating on the Ethereum
Public Blockchain) is not to be
questioned, it is clear in any
emerging  technology, the
learning phases are most often
enamelled with a multitude of
pitfalls.
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project that was built specifically
to realize this possibility. Still, in
its early stages, Ethereum has
the potential to leverage the
usefulness of blockchains on a
truly world-changing scale.

At the technology’s current level
of development, smart contracts
can be programmed to perform
simple functions. For instance, a
derivative could be paid out
when a financial instrument
meets certain benchmark, with
the use of  blockchain
technology and Bitcoin enabling
the payout to be automated.

v BANK

For the bank, for example, the
blockchain is  both  an
opportunity and a threat.
Indeed, it offers a more secure
register and eliminates any
recourse to intermediaries in
financial transactions. In this
way, it directly poses great
competition to the activity of
banks.

On the other hand, the
blockchain makes it possible to
reduce considerably the costs
of the financial exchanges.
Users will also be able to better
secure their registers. As for the
banks, there will be an
automation of all the back office
functions. In this way, there will
be a considerable gain on the
transaction time. Similarly, the
history of interbank transactions
can be made public for rights
holders. Thus, investors and
regulators can better control
the risk of exposure of banks.

v LAND TITLE REGISTRATION

As Publicly-accessible ledgers,
blockchains can make all kinds
of record-keeping more
efficient. Property titles are a
case in point. They tend to be
susceptible to fraud, as well as
costly and labour intensive to
administer.

A number of countries are
undertaking blockchain-based
land registry projects. Honduras
was the first government to
announce such an initiative.

v GOVERNANCE

By making the results fully
transparent and publicly
accessible, distributed database
technology could bring full
transparency to elections or any
other kind of poll taking

The app, Boardroom, enables
organizational decision-making
to happen on the blockchain. In
practice, this means company
governance  becomes  fully
transparent and verifiable when
managing digital assets, equity
or information.

v STOCK TRADING

The potential for added
efficiency in share settlement
makes a strong use case for
blockchains in stock trading.
When executed peer-to-peer,
trade confirmations become
almost instantaneous (as
opposed to taking three days
for clearance). Potentially, this
means intermediaries — such
as the clearing house, auditors
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and custodians — get removed
from the process.

v DATA MANAGEMENT

Today, in exchange for their
personal data people can use
social media platforms like
Facebook for free. In future,
users will have the ability to
manage and sell the data their
online activity generates.
Because it can be easily
distributed in small fractional
amounts, Bitcoin —  or
something like it — will most
likely be the currency that gets
used for this type of transaction.

v PROTECTION OF INTEL-
LECTUAL PROPERTY

As is well known, digital
information can be infinitely
reproduced — and distributed
widely thanks to the internet.
This has given web users
globally a goldmine of free
content. However, copyright
holders have not been so lucky,
losing  control  over their
intellectual property  and
suffering  financially as a
consequence. Smart contracts
can protect copyright and
automate the sale of creative
works online, eliminating the
risk of file copying and
redistribution.

4- AMULTITUDE OF
BLOCKCHAINS

The blockchain works without
intermediary. There is a
distributed model: the
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BLOCKCHAIN:

CONCEPTS AND APPLICATIONS

Eng. Mohamed Rejeb

ACAO Air Navigation and Aviation Safety Expert

1-DEFINITION OF THE
BLOCKCHAIN

The blockchain is a technology
that allows to store and transmit
information transparently,
securely and without a central
control body. It looks like a large
database that contains the
history of all the exchanges
made between its users since
its creation. The blockchain can
be used in three ways: for the
transfer of assets (currency,
securities, shares ...), for better
traceability of assets and
products and to automatically

execute  contracts  («smart
contracts»).
The great feature of the

blockchain is its decentralized
architecture, that is to say that it
is not hosted by a single server
but by some users. There is no
intermediary so that everyone
can check the validity of the
chain itself. The information
contained in the blocks
(transactions, property titles,
contracts, etc.) is protected by
cryptographic  methods that

prevent users from modifying
them afterwards.

2-THE BITCOIN BLOCKCHAIN

Bitcoin is the best-known use
case of the blockchain. It was
created in 2008 by a stranger
whose pseudonym is Satoshi
Nakamoto. It designates both a
secure and

anonymous
payment protocol and a
cryptocurrency.  Anyone can

access this blockchain (it is
public, so open to all) and
therefore use bitcoins. To do
this, simply create a virtual
wallet, downloadable on the
app stores. Cryptocurrency
makes it possible to buy goods
and services and can be
exchanged for other currencies.

3-WHAT IS THE INTEREST OF
THE  BLOCKCHAIN?  AND
WHAT NEW APPLICATIONS
WILL IT BRING US?

The usefulness of the blockchain
is still dark in the eyes of some.
However, it represents a true

revolution whose time will
spread all its benefits. Indeed,
the fields of exploitation of this
technology are immense. These
include:

e Smart contracts

¢ Banks

e land title registration

e Governance

e Stock trading

® Data management

¢ Protection of intellectual

property

Overall, blockchains  could
replace most central «trusted
third parties» with distributed
computing systems. This will be
a way to financial
exchanges. But, this means of
security can at the same time

secure

constitute risks for certain
sectors.
v SMART CONTRACTS

Distributed ledgers enable the
coding of simple contracts that
will execute when specified
conditions are met. Ethereum is
an open source blockchain
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3. Theaircarriershall compensate
the customer for damage or loss
of luggage within thirty (30) days
from the date of receipt of the
claim by the air carrier.

4. The air carrier shall reimburse
the client for the delay of his
baggage based on an amount of
SDR 20 for each day of delay and
a maximum of SDR 100 for
internal flights and SDR 40 for
each day of delay forinternational
flights up to a maximum of 200

special drawing rights (SDR)
upon receipt of the delayed
baggage.

5. Each additional piece (excess
baggage) shall be treated as a
card issued by the air carrier in
return for payment in accordance
with the provisions of this Article.

Complaints:

In accordance with Article 14 of
the Regulation governing the
duties of the air carrier in case a
customer submits a complaint,
the air carrier shall:

1. Shall establish mechanism for
receiving and responding to
complaints in accordance with
models to be approved by the
Authority concerned.

2. If he wishes to file a complaint
with the Department (Complaints
Management Department), the
customer must first register his
complaint with the air carrier for
a reference number.

3. The air carrier shall provide the
customer with a reference
number for his complaint.

4. The Client shall submit to the
appropriate authority (s) against
the air carrier for violating the

IHEEROR
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provisions of this Regulation

within sixty days from the date of
the violation in question.

5. Failure of the air carrier to
resoond to the customer’s
complaint within (15) days from
the date of notification by the
appropriate authority (??7), shall
be considered as a confirmation
of the validity of the complaint.
This regulation is one of the
achievementsofthe Organization
during the current year 2019 as it
sets rules to ensure that the
passenger or air passenger rights
fully.

We have provided through these
lines the most important articles
listed in this list and the reader
can get the full set of the rules
through ~ the  organization’s
website at the following link:

http://acaoc.org.ma
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DUTIES OF THE AIR CARRIER
TOWARDS THE PASSENGER
IN CASE OF DELAY OF
FLIGHTS:

According to the tenth edi-
tion of this regulation:

1. The air carrier may not delay
flights, unless motivated by a
security andsafety requirements
reasons it according to field
reports approved by the
concerned authority (?77).

2. The air carrier shall inform
the client of the flight delay
before the take-off time of a
maximum of (45) minutes and
shall specify in the report the
new time of departure.

3. In case the flight is delayed
while the customer is at the
hotel, the carrier must bear the
cost of the extended stay at the
hotel on behalf of the customer
until the alternative take-off
date is due. It also has to inform
the client of the alternative
take-off date and advise him
the future steps.

4. In the event of delay of the
journey or the possibility of
delay for more than (6) six hours,
the customer is entitled to claim
the air carrier to treat the trip as
a canceled flight in accordance
with  the  provisions  of
cancellation of incoming flights
on the Article X of this
Regulation.

5. In case of delay of the new
departure time for a period
exceeding six (6) hours, the air
carrier shall extend the care

provided to the customer as
stipulated in Article 7 of these
Regulations.

Treatment of clients with spe-
cial needs:

In accordance with Article XII of
the regulation governing the
relationship of air carrier with
customers with special needs
as follows:

1. The air carrier shall not refuse
the passengers of the customer
with  special needs after
issuance  of a confirmed
confirmation of his arrest.

2. The air carrier shall take into
consideration the needs of
customers with special needs
and without charge, including
but not limited to:

a- Provide wheelchairs and
clear airport signs such as
boarding and getting off the
plane.

b- Provide inspection platforms
by the air carrier to receive
customers with special needs.
c. Ensure that boarding service
is available.

d. The air carrier shall take the
necessary measures to inform
persons with special needs,
specifically in the event of loss
of sight or deafness from the
dates of flights, cancellation,
delay or cha

Providing special care required
by the customer during the
cancellation or flight delay or
changing course in addition to
the care and compensation
services provided for in these
regulations.
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3. In the case of denied
boarding to passengers or
reduction of the travel class of a
customer with special needs,
the air carrier must adhere to
the following:

a. Provide the first direct or
indirect flight departing from
the airport to destination
Approval on time for the
original flight.

b. In the event that the air
carrier does not provide the
suitable journey to a customer
with special needs or does not
commit to  provide the
necessary services stipulated in
the above paragraphs, the
customer shall compensate the
equivalent of (%200) of the total
value of the ticket.

LOST LUGGAGE:

In accordance with Article Xl
of the Regulation, which
regulates what the air carrier
must follow in case of loss of
luggage as follows:

1. The air carrier shall indemnify
the customer by not less than
SDR 350 and not more than
SDR 1131 for loss, damage or
delay of baggage for each
customer with a ticket.

2. If the customer wishes to
raise the level of compensation
because the luggage contains
precious or high value items, he
must disclose to the air carrier
about them and their value
before boarding the plane
through the models prepared
for this by the air carrier.
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of the trip to the customer and
compensate him not the user
with %100.

2. If the air carrier informs the
customer of the cancellation of
the flight from 7 days to 24
hours  from the original
departure date, the air carrier
shall choose between finding
an alternative flight within less
than 24 hours from the original
departure  date, or the
termination of the contract in
accordance with paragraph (6)
of this Article.

3. The air carrier shall inform
the customer of the flight
cancellation (international or
internal) from 24 hours to 4
hours from the original
departure date. The air carrier
can not provide an alternative
flight within six (6) hours from
the original departure date and
the customer is obliged to book
on another carrier, the original
carrier shall return the value of
the ticket (unused route) in
addition to  compensation
equivalent to (%100) of that
value, without prejudice to the
clientsrightinthe requirements
of care and support provided
for in Article VIl of these
Regulations.

4. If the customer chooses an
alternative  flight for the
canceled flight in accordance
with paragraphs 2 (a/2)(2/b/
2) of this Article and
consequently his stay at the
hotel is extended for an
additional period until the
alternative flight, Airfare, meals

and transportation to and from
the airport for the additional
period per customer until the
new travel date is on the air
carrier expense.

5. If the flight is canceled while
the customer is at the airport,
the air carrier must provide an
alternative flight and deal with
the customer as follows:

a) If the alternative flight is
higher to the same air carrier or
another air carrier to which
degree the air carrier bears the
value of the difference in cost.
3. If the alternative flight is
provided with the same air
carrier or another air carrier at a
lower passenger class, the
contracted air carrier shall
refund the difference of the
value of the class based on the
lowest price of the reduced
travel class as well as serve a
compensation to the customer
equivalent to (%50) of that
value.

(c) In all cases, the air carrier is
obliged to provide the care
stated in Article 7 of these
guidelines  until  effective
departure on the alternative
flight.

6. Subject to the provisions of
paragraph  (4) of  these
guidelines, if the customer
decides to terminate the
contract with the air carrier due
to cancellation of the flight, the
air carrier shall refund the value
of the ticket (unused route) in
addition  to  serving a
compensation equal to (%50) of
that value.
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7. Except as provided in the
preceding paragraphs of these
guidelines, in the case of
cancellation of flights at airports
where no other regular and
continuous daily flights are
available, cancellation implies
the following:

a. The air carrier shall provide
an alternative flight to the
canceled one on the same air
carrier or any other air carrier
within a period not exceeding
six (six) hours from the initial
schedule of the canceled flight.
b. If the difference between the
canceled flight and the
alternative flight is longer than
six (6) hours, the air carrier shall
provide the care as per Article
VII of this Regulation until the
scheduled departure time of
the alternative flight.

c. The air carrier shall, upon
approval of the customer,
provide a road transport to
secure the arrival of the client
to his destination or to the
nearest airport from where he
may leave to his final
destination, and to refund the
full value of the ticket for that
part of the trip to the customer
according to the purchase
grade.

d. In the cases provided for in
paragraphs 7 (b) and 7 (c) of this
Article, if the customer decides
to terminate the contract, the
air carrier shall refund the ticket
value for the whole trip or the
remaining portion of the trip to
the customer.
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completion of the confirmed
booking.

3. Arriving at the airport on the
time specified by the air carrier
to  complete the travel
procedures and follow the
stated instructions of the air
carrier.

4. Complete all documents and
regular travel requirements.

OBLIGATIONS OF AIR
CARRIER:

In accordance with Article 6 of
the Regulation, the air carrier
shall comply with the following:
1. Application of all provisions
of the regulation.

2. Provide the concerned
authority (s) without delay with
all  necessary information,
records  and  documents
required for the purpose of
implementing the provisions of
the regulation.

3. Submission of monthly
reports to the Department in
charge of delayed and canceled
flights, cases of refusal of
passengers and complaints
received  from  customers.
Failure to submit the monthly
reports is an implicit
acknowledgment  that the
employee and his staff have
not taken the necessary
precautions to avoid the
damage suffered by the client.
4. Compliance with regulations,
instructions and circulars issued
by the appropriate authority (s)
and related regulations and
instructions.

5. Provide any change, addition,

deletion or modification of any
policy affecting the rights of
the  customers  concerned
authority (??7?) for adoption.

6. Clarifying the terms and
conditions of the contract of
carriage for the customer
before the completion of the
confirmed booking process by
any means.

7. Ensure that the client meets
all  the documents and
requirements of regular travel
according to the instructions
he has in this regard.

CARE AND SUPPORT:

In accordance with Article VIl of
the Regulations, the Air Carrier
shall, in case of refusal of
passengers, cancellation or
delay of a flight, provide care
and support to customers at
any stage of the flight as
follows:

1. Refreshments and drinks
from the first hour.

2. A suitable meal if the delay
exceeds (3) three hours of the
original time specified for
departure.

3. Hotel accommodation and
transportation to and from the
airport if the delay exceeds 6 to
8 hours from the original
departure time.

Duties of the air carrier towards
the passenger in case of cance-
led flights:

In accordance with Article X of
the Regulations, the air carrier
shall:

1. In non-force majeure cases,
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the air carrier may not cancel
regular flights.

2. The air carrier shall inform
the customer ofthe cancellation
of the flight before the
departure date, taking into
account the following:

A- For international flights:

1. If the air carrier informs the
customer of the cancellation of
the flight 14 days prior to the
original departure date for
travel, the air carrier shall be
exempted from the care and
support requirements and shall
return the value of the ticket or
the remaining part of the trip to
the customer and compensate
it with %100 Unused BIOS.

2. If the air carrier informs the
customer of the cancellation of
the flight from 14 days to 24
hours from the original
departure date, the air carrier
shall choose between finding
an alternative flight within less
than 24 hours from the original
departure date, Or the
termination of the contract in
accordance with paragraph (6)
of this Article.

B- For domestic flights:

1. If the air carrier informs the
customer of the cancellation of
the flight within 7 days of the
original departure date, the air
carrier shall be exempted from
the care and  support
requirements and shall refund
the ticket or the remaining part
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Guidelines for the protection

of customer rights

Mr. Khaled Mohamed Antar Ahmed

ACAO Air Transport Expert

Since the beginning of aviation,
the traveler is one of the most
important elements of civil
aviation and air transport, with
a target objective of securing
air passengers comfort. This
industry is indeed huge and
expensive investmentbecomes
worthless without a traveler, in
other words, all these
investments serve the traveler.
The Arab Organization for Civil
Aviation (ACAC) considering
the importance of adopting
passenger right has placed this
important  topic on  the
organizationss agenda. A team
of experts was formed in this
perspective to develop
guidelines for protecting the
rights of customers.

After several meetings and
consultations,  the  Panel
reached the final draft of
customer rights rules approved
by the Air Transport Committee
of the Organization and
approved by the Executive
Board of the Organization.
The purpose of this regulation
is to guarantee the rights of
the air passengerin accordance

with the rules in force and every
passenger must be aware of
them assoon asthe appropriate
authority in each country
approves them, and prior to
dealing with airlines to book
tickets or to carry out
procedures for the shipment of
goods, whilst avoiding to harm
airlines and with a view to
achieve balancing between air
passengers and airlines.

From this point of view, the
following paragraphs intend to
disseminate the most
important articles contained in
the list of basic rules on air
passenger’s rights and
categories in  order to
guarantee their rights. The
most important rules are
summed up as follows:

Scope of application:

In accordance with Article 2 of
the Regulation, this Regulation
shall apply to:

1. Flights departing from state
airports, whether national or
foreign carriers.

2. Incoming flights by national

air carrier, unless the traveler is
compensated  or  assisted
according to the regulations of
the country of departure.

CONTRACTUAL
RELATIONSHIP:

In accordance with Article IV of
the Regulation, the contractual
relationship between the Air
Carrier and the Client shall be
established upon completion
of a confirmed booking made
by the Air Carrier. The air carrier
shall be liable to the customer
starting from the moment the
customer is present in the
service of the air carrier,
including the travel status.

CUSTOMER OBLIGATIONS:

In accordance with Article 5,
the Customer shall comply with
the following:

1. Review the terms and
conditions of the contract of

carriage before completing
the confirmed booking
process.

2. Disclosure of any special
needs, if any, prior to the
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Morocco joins the LSSIP process

Aug 2, 2019

Summer 2019 has brought very
good news! The Kingdom of
Morocco has decided to join
the LSSIP (Local Single Sky
Implementation) process, run
jointly by EUROCONTROL and
the Member States.

This is a follow-up to the
signature of a Comprehensive
Agreement between
EUROCONTROL and
Morocco in 2016. It is another

recognition that the long-
standing LSSIP process is the
right one to use for monitoring
the implementation of air traffic
management functionalities in
Europe and beyond.

ECAC States recognise that
LSSIP information is their main
source for monitoring the
European ATM Master Plan
implementation as well as for
monitoring the implementation
of ICAO’s ASBUs (ATM System

Block Upgrades) in the ICAO
European Region. Using LSSIP

helps them both optimise
reporting streams and make
sure that there is no duplication
of effort.

With the accession of Morocco
to the LSSIP mechanism, the
coverage of the process now
extends to 43 States (+ MUAQC),
reinforcing once again the
Agency's true pan-European
dimension
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Airports in the Kingdom of Morocco record an increase in
the number of passengers in the first semester of 2019

Rabat - According to the National
Airports Authority of the Kingdom of
Morocco the number of passengers,
crossing the various airports in the
Kingdom recorded an increase of
11.42 per cent during the first six
months of the current year. ONDA’s
statement, to the Arab Civil Aviation
Organization (ACAQO) added that
11,661,425

through the
airports between January and June,

passengers crossed

various Moroccan
compared to 10,466,000 passengers
during the same period in 2018.

Air passenger traffic registered its
highest level last June, an increase
of 26.54 percent over the same
period last year.

The number of passengers crossing
the various airports in the Kingdom
during that period, according
to the monthly report of ONDA,
amounted to two million and 93
thousand and 323 passengers, an
increase of 439000 passengers.
As for aircrafts movements,
ONDA pointed out that it reached

during the month of June 17774
movements, recording an increase
of 19.90 per cent compared to the
same period of 2018. In the same
period, commercial aircraft traffic
increased by 3.7 percent compared
to June of last year, after registering
18051 movement. Freight traffic also
recorded an increase of 3.99 per
cent, with 7411.98 tons compared to
7127.33 tons compared to the same
period in 2018.
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Amman, Sept. 3, 2019 -- Royal
Jordanian ranked 3 stars,
according to OAG's On-
Time Performance (OTP) Star
Rating for the world’s airlines
and airports. The OTP for this
ranking was measured in the
June 2018-May 2019 period,
with RJ’s annual punctuality
rate reaching 74.7%.

The On-Time
Star Rating is an ongoing

Performance

accreditation program which
awards all airlines and airports
a star rating once a year.
The star ratings range from
one to five stars; the top 10%
receive five stars. The awards
are then distributed across all
airlines and airports, with the
poorest performers receiving
one star.

For the star ranking, OAG
considers the number of flights

of each airline, processing flight
status information for no less
than 80% of scheduled flights
in a 12-month period. Airlines
must have a minimum of 1,500
operations per month; RJ's
performance was measured
based on 34,272 flights.

RJ  President/CEO  Stefan
Pichler said: “RJ has been lately
receiving very good rankings
from a leading provider of
digital flight data: OAG. | wish
to thank our operations team
for their continuous hard work
to maintain flights punctual.
We will keep our commitment
to our passengers and strive to
ensure that they have safe and
on-time flights while enjoying
great ground and air services.”
OAG published its star ranking
results on its website. The

results show that Garuda

Indonesia, Copa Airlines, Air
Baltic, All
Aeroflot, among others, were

Nippon Airways,

ranked 5 stars. Some of the
4-star carriers are: Qantas,
JAL, Alitalia, Delta Air Lines,
Qatar Airways and KLM. RJ
was awarded the 3-star ranking
joining the likes of Emirates,
Air France, American Airlines,
United Airlines, British Airways,
Virgin Atlantic, Turkish Airlines,
Middle East Airlines, Oman Air
and others.
OAG is a
provider  of

leading global

digital  flight
information  that  provides
accurate, timely and actionable
information and applications
across the travel sector to the
world. Headquartered in the
UK, OAG has global operations
in the US, Singapore, Japan
and China.
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IATA AGM Endorses 5 Resolutions

Environment: The overwhemingly-
passed AGM resolution called on
Governments to implement the
Carbon Offsetting and Reduction
Scheme for International Aviation
(CORSIA) as agreed through the
UN'’s International Civil Aviation
(ICAO). CORSIA
is the first global carbon pricing

Organization

instrument for an industry sector.
It will cap net CO2 emissions
from international aviation at 2020
levels  (carbon-neutral  growth,
or CNG). The AGM looked
beyond CORSIA to the next
climate commitment—
cutting net emissions to half
2005 levels by 2050. Airlines were

urged to implement all available

action

fuel efficiency measures and to
participate fully in a long-term
switchover to sustainable aviation
fuels. These are key to achieving
the industry’s 2050 commitment.
See detailed release including full
text of the resolution.

Slots: The AGM reaffirmed the
importance of a harmonized global
airport slot system, and called upon

governments to urgently address
capacity shortages. The resolution
also reaffirmed that the Worldwide
Slot Guidelines (WSG) is the global
standard for the policies, principles,
and procedures of airport slot
allocation and management. In
addition, it endorsed a Statement
focusing  on

benefit,
schedules,

of  Objectives
delivering  consumer
proving convenient
ensuring transparency and non-
discrimination in the process and
using existing capacity to its full
potential. See the detailed release
including full text of the resolution.
RFID for Baggage Tracking: The
AGM resolved to support the
global Radio
Frequency Identification (RFID)
for baggage tracking. The AGM

also called for the implementation

deployment  of

of modern baggage messaging
standards to more accurately track
passengers’ baggage in real time
across key points in the journey.
The resolution commits airlines
to: transition to bar-coded bag
tags with RFID inlays and use RFID
data alerts to enact processes with
airports and ground handlers that
prevent potential mishandlings.
See the detailed release including
full text of the resolution.

Orne ID: The AGM

to accelerate the

resolved
global
implementation of the One ID
which uses a

initiative, single

biometric identifier to move

passengers through the airport,
without the need for paper travel
IATA One ID
resolution calls for stakeholders—

documents. The
including airlines, airports and
government authorities—to
work together to promote and
implement a paperless passenger
biometric
detailed

release including full text of the

process utilizing

recognition. See the

resolution.

Disabled Passengers: The AGM
resolution aims to improve the
air travel experience for the
people
living with disabilities worldwide.

estimated one billion
Airlines committed to ensuring
that passengers with disabilities
have access to safe, reliable and
dignified travel, and called upon
governments to use IATAs core
principles for accommodating
passengers with disabilities. These
principles aim to change the focus
from disability to accessibility and
inclusion by bringing the travel
sector together with governments
to harmonize regulations and
provide the clarity and global
passengers
expect. See the detailed release

consistency  that

including full text of the resolution.
The IATA Annual General Meeting
and World Air Transport Summit
are being hosted by Korean Air
in Seoul, 1-3 June with some
1,000 aviation leaders and media

participating.
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Sheikh Salman elected First Vice President of the 40th
General Assembly of the International Civil Aviation

MONTREAL - Sheikh Salman Al-
Hamoud Al-Sabah, President of
the General Assembly of the Arab
Civil Aviation Organization and
President of the Civil Aviation of
Kuwait, was elected First Vice-
President of the General Assembly
of the International Civil Aviation
Organization during the opening
of its meetings in Montreal on
Wednesday.

In a statement to the media, Sheikh
Al-Hamoud  Al-Sabah
expressed his appreciation for the

Salman

confidence of the International
Civil Aviation Organization (ICAO)
in his election as First Vice-
President of the General Assembly.
Sheikh Salman praised the efforts

Organization

of all employees in the Kuwaiti

aviation sector, especially the

General Directorate of  Civil
Aviation, which culminated by
the election of Kuwait to this
high position. He added that
this achievement is a medal
of pride that doubles Kuwait's
efforts to promote and enhance
international cooperation in the
field of civil aviation.

He added that the success of the
Kuwaiti delegation attending the
General Assembly meetings was
an indication of Kuwait's prominent
position among nations and an
affirmation of the great role of His
Highness the Amir Sheikh Sabah

Al-Ahmad Al-Jaber Al-Sabah May

God preserve him as «leader of
humanitarian action» and the
appreciation of this leader at the
international level.

He said that «the appreciation of
more than 194 countries to Kuwait
confirms the progress witnessed
by the air transport sector in the
country and the support it receives
from His Highness Sheikh Jaber
Al-Mubarak Al-Hamad Al-Sabah,
the Kuwaiti Prime Minister.»
Sheikh Al-Hamoud

stressed Kuwait's keenness to

Salman

continue progress and develop
to establish an independent
civil aviation authority like the
developed countries.

On the sidelines of the General
Assembly meetings, Sheikh Salman
Al-Sabah, accompanied by Eng.
Abdenbi Manar, Director General
of the Arab Air Organization, held
talks with Singaporean Minister of
Transport Khaw Boon Wan.

On the other hand, Sheikh Salman
Al-Humoud  held  talks  with
Malaysian Minister of Transport
Anthony Loke Siew Fook, where
they discussed cooperation in
the field of air transport and ways
of enhancing the exchange of
experiences between the two
sides in the fields of navigation,
aviation safety, air transport and

airport  management.
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A Side of the Marrakech Airshow

The event, organized by the Middle
East and North Africa Business
Aviation Association (MEBAA) in
partnership with the National Airport
Authority (ONDA) and the Ministry
of Tourism, Air Transport, Handicraft
and Social Economy of Morocco,
is part of a protocol agreement
between the National Airports
Authority and the Middle East
and North Africa Private Aviation
Federation. Spanning over 10 years,
five business aviation exhibitions
were organized in Morocco, with
the first session being held in
Casablanca in 2015 at Mohammed
V Airport, and the second in 2017 in
Marrakech.

Developmental qualifications

Morocco’s business aviation
sector, according to the National
Airport Authority, has promising
development qualifications due to
the country's geographical location
and economic dynamism. They
are internationally renowned, in
the aviation pole of Nouaceur, in
addition to the availability of high

quality airport facilities.
Space for dialogue and consultation

The Private Aviation and Business
Aviation Association of the Middle
East and North Africa (MEBAA) is a
non-profit organization founded in

2006 to represent private aviation
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and business aviation players in the
Middle East and North Africa region
andis amember of the World Private
Aviation Council (WACA). Private
aviation operators in the MENA
region express their needs and the
interests of the various players in
this promising development sector.
The association represents more
than 270 companies in the Middle
East and North Africa and provides
a number of products and services
to members, including organizing
events to provide a platform for
member discussions and ensuring
thatthe business aviation community
remains at the forefront of the ever-
changing industry.
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MEBAA Show 2019 is an opportunity to highlight the
latest aviation developments

THANK YOU
FOR VISITING

Marrakech — The MEBAA Show
Morocco 2019, in its third edition,
in Marrakech, on 25 and 26
September, was an opportunity
to shed light on the
developments, highlight the major

latest

opportunities and challenges of the
private aviation sector and revitalize
Morocco's business aviation and
boost its growth potential. “The
Arab Civil Aviation Organization
participated in the exhibition as

MERC! DE
L VOTRE VISITE
RENDEZ-VOUS EN 2021

well as exhibitors and international
actors specialized in the fields of
rental, sale, purchase, utilization
and operation of used aircrafts for
private aviation.
Promising Prospects
Mohamed  Sajid,
Tourism, Air Transport, Handicrafts

Minister  of

and Social Economy of Morocco,
stated in a press statement on the
opening ceremony of this event,

!

P~ d
L

the added value of the event for
while Ali  Ahmed Al
Nagbi, President of the Special
Aviation Union for the Middle East
and North Africa, focused on the
future prospects of this event, which

Morocco,

is organized In Morocco, every two
years, alternately with the exhibition
«MEBAA Show» in Dubai, in terms
of development opportunities
wishing to make it one of the largest

international exhibitions.
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Authority of Aviation in the
Kingdom of Saudi Arabia, said
that the
reflects the appreciation of ICAO

Kingdom's  victory
member states of the importance
of the Kingdom's positive role
and efforts in dealing with the air
transport industry realities.

His Excellency Mr. Abdul Hadi
Al Mansouri, Chairman of
the General Authority of Civil
Aviation, said that the Kingdom
has been winning successively
since 1986 until now in the
elections held every three years.
He pointed out that this
successive win clearly reflects the
prestigious international status
enjoyed by the Kingdom in civil
forums,

aviation international

especially  the  International
Civil  Aviation  Organization
(ICAQ), pointing out that the

Kingdom has never been late

-

in participating in providing

support to ICAO programs
and plans and participation of
Saudi

committees and task forces.

experts in specialized
The Kingdom also hosts the
permanent headquarters of the
MENA RSOO of ICAO, as well as
the permanent headquarters of
the ICAO CASP-MID.

He referred to what Saudi Arabia
has provided in the field of civil
aviation environment protection,
as it is one of the first countries
that announced its voluntary
membership in the Global Plan
for  Carbon
and Reduction in International
Aviation (CORSIA). The kingdom
has also endeavored to ICAO's

Compensation

ambitious project to develop
conventional aviation fuel to
reach «low carbon aviation fuel.»

The 40th session of the General
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Assembly ofthe International Civil
(ICAQ),
which is one of the specialized

Aviation Organization

United Nations organizations,
and the International Forum for
civil aviation will be held during
the period (24 September - 4
October 2019) in
Canada, with the participation of

Montreal,

more than 193 countries.
ICAO promotes the air transport
industry as a major engine of
the global economy and aims to
develop technical principles and
rules relating to international
air navigation, support the
planning and development of
international air transport, and
promote the advancement of air
routes, airports and air navigation
facilities for the international civil
aviation.
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Egypt, Saudi Arabia win ICAO Council membership

MONTREAL - The Arab Republic
of Egypt and Saudi Arabia win
the elections of the Council of
the International Civil Aviation
Organization (ICAO) during the
40th General Assembly meeting;
Egypt maintained its seat on the
Council of the International Civil
(ICAO)
and won membership of the

Aviation  Organization
Council in the second category
for three years.

Egypt was the first Arab and
African country with 154 votes

out of 167 votes for the Member
States, which
position among the Arab and
African countries in the ICAQ.
Egypt is one of the leading

enhances its

countries  that joined the
ICAO and signed the Chicago
Convention in 1947, said Younis
al-Masri, Minister of Transport
of the Arab Republic of Egypt,
to the media, adding that there
is close cooperation between
the Egyptian aviation sector
and ICAQO in the field of civil

safety and

aviation security.
Egypt is complying with the
rules, recommendations and
legislation of the Organization,
adopts all its initiatives, and
supports them by all technical
means in order to achieve its
strategic objectives in terms of
international civil aviation safety
and security and sustainable
growth of air transport.

On the other hand, Dr. Nabil Al-
Amoudi, Minister of Transport
and Chairman of the General
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Sudan, Tunisia and UAE win membership in the Civil
Aviation Organization

MONTREAL - The Republic of
Sudan, the United Arab Emirates
and the Republic of Tunisia won
membership of the Council of
the International Civil Aviation
(ICAQ),

Organization under

part lll, for the 2019-2022 term,
following the elections held on
Tuesday, October 1, 2019.

It should be noted that the
Republic of Sudan will join as a
member for the first time, thus
strengthening the Arab Group
to the ICAO Council. The UAE,
which ranks high in the global air
transport industry, is elected for
the fifth time.Tunisia was elected
for the eighth time. In 1962 she

took office for the first time as
part of the planned rotation
between Maghreb region States.
In the same category, Costa Rica,
Céte d'lvoire, the Dominican
Republic, Equatorial Guinea,
Greece, Malaysia,

Peru, South Korea and Zambia

Paraguay,

were also elected.
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Training Course on Aviation Security Trainers
Concludes in Tunisia

TUNISIA - Within  the
framework of the partnership
between the Arab Civil

Aviation Organization and
Tunisair Airlines, which is
one of the most important
partnerships in line with the
vision and orientations of the
organization and contributes
in enhancing the company’s
endeavors to provide quality
field of

training, an aviation security

services in the

instructor’s training course,

was organized by the Arab
Civil Aviation Organization
in partnership with Tunisair
in Tunis on 23-27 September
2019 at the Tunisair Airlines

training center. Fifteen
participants  from  various
departments  of  Tunisair
and Tunisair handling

participated to this course.
This course, which is part
of aviation security training

courses program, aims to

develop  human  capital

and human resources
skills and upgrading their
competencies. It contributes
in particular in providing
specialized training
courses that enable the
implementation, control
and  implementation  of
preventive airport security
measures in accordance with

the approved local programs.
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43rd Meeting of the Aviation Safety Committee,
Rabat - Kingdom of Morocco 5 and 6 September
2019 The Arab Civil Aviation Organization

The Arab Civil Aviation Organization
(ACAO) organized the 43rd meeting
of the Aviation Safety Committee in
Rabat on 5 and 6 September 2019.
The meeting was attended by five
countries  representing  Tunisia,
Palestine, Libya, Saudi Arabia and
Morocco.

On behalf of His Excellency Eng.
Abdenbi Manar, Director General of
the Arab Civil Aviation Organization,
Eng. Hadi Al-Sharafadi, chairperson
of the committee and Air Traffic
central director, representative of
the Republic of Tunisia, opened
the meeting. He welcomed the
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participants. Engineer / Mohamed
Rajeb, the Arab Civil
Organization air navigation and

Aviation

safety expert speech, followed it.
Both stressed the importance of
the meeting in the context of the
development of the organization’s
technical work in the field of
safety, of which the Committee on
Aviation Safety is one of its main
arms, recalling the importance
of the topics on the agenda and
wishing success and success to the
organization and its members.

The meeting dealt with several

topics of importance in the field of

aviation safety in the Arab region.
One of the most important being the
follow up to the recommendations
of the 42th session of the committee
and the 61th
executive council, an update on the

session of the

Regional Organization for Safety
Oversight of the Middle East and
North Africa, examine the different
regional  cooperation initiatives
related to the investigation of
aviation accidents and incidents, as
well as cooperation in the field of
training for the Arab Civil Aviation
Organization’s program in the field

of aviation safety for 2019-2020.
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Translation Services

contact us at:
Email:
acao@acao.org.ma

Tel : (+212) 537 65 83 23/ 40

Fax: (+212) 537 65 81 54/ 11

Professional translation services

The Arab Civil Aviation Organization announces that
professional translation services have been made available
from Arabic to English, French or Spanish. Aware that
professional translation is considered one of the translation
services that require deep experience and specialization in
particular fields of knowledge, such as the legal, academic,
technical, engineering or medical fields.

Quality assurance

The organization»s interest in quality begins with the
selection process of its translators. The translation services
provided include editing and proofreading, and the final
quality control process focuses on language accuracy,
coordination, planning, aesthetics, and final confirmation
that all beneficiary’s instructions have been taken into
account.

All those wishing to avail themselves of our translation
services in this field should
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Conclusion of the 104th session of the Economic
and Social Council in Cairo

The Economic and Social Council
(ECOSOC) concluded its 104th
regular session at the ministerial
level, chaired by the State of
Palestine, in the presence of the

Secretary-General of the Arab
League, Mr. Ahmed Aboul Gheit.
The General Directorate of the
Arab Civil Aviation Organization
participated with a delegation
headed by Eng. Abdenbi
Manar, Director General of the
Organization.

According to the agenda
of the 104th session of the
Economic and Social Council,
the topics discussed mark an
Arab dynamic in the joint Arab
action, especially with regard to
the social and economic sectors.
The session discussed the
item of the draft Arab Strategy

for the Economic and Social
Empowerment of Women, and
another on the establishment of
the Arab Center for Economic
Studies. They
also discussed topics related
to the Great Arab Free Trade
Area, the developments of the

Empowerment

Arab Customs Union as well as
the investment in Arab countries
item.

The reports and decisions of
councils and
approved,
report and

the ministerial
committees  were
in particular the
recommendations of the 28th
session of the Organizing
Committee for Coordination and
Follow-up (General Secretariat
07-11 / 07/2019), as well as the
report and decisions of the 48th

Ordinary Session of the Higher

Coordinating Committee of the
Joint Arab Headquarters headed
by His Excellency the Secretary
General (Beirut 19- 20/06/2019)
where the topics submitted by
the General Directorate of the
Organization were approved, i.e.
The Arab Civil Aviation Week,
the Arab Civil Aviation Week
and the celebration of the Arab
Aviation Day. The establishment
of a group on social media
applications related to facilitating
communication between the
officials  of  communication,
media and public relations in
the institutions of Arab joint
work and the General Secretariat
of the League to exchange
and disseminate news and
promote activities in Arab and
international platforms was also

acknowledged.
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Support to the United Comoros Civil Aviation System in
preparation for a comprehensive audit Moroni- Comoros

A joint team of five experts,
Arab  Civil  Aviation

(ACAO) and the
African Civil Aviation Commission
(AFCAC) conducted an aviation
system related support operation,

from the
Organization

covering all USOAP topics, in the
Comoros from 24 August to 6
September 2019, in preparation
for the International Civil Aviation
Organization comprehensive audit
scheduled during the month of
December  2019.

HE Mr. Naseer Bin Ali, Director
General of Civil Aviation, attended
this operation. He was accompanied
by a number of high officials
specializing in the various areas of

ICAO’s comprehensive inspection
program, which later assisted the
support team throughout the
mission. H.E. welcomed this valuable
initiative, which is part of the “no
country left behind” initiative and
thanked the Arab Civil Aviation
Organization and the African Civil
Aviation Commission (AFCAC).
This mission is intended to support
the Comoros Civil Aviation Authority
based on the eight audit areas
Aviation safety: basic aviation
legislation, civil aviation regulations
(LEG), civil aviation regulation (ORG),
personnel certification and training
(PEL) and aircraft operation (OPS),
Aircraft Accident Investigation (AIR),

Aviation Accidents and Incidents
Investigation (AIG), Air Navigation
Services (ANS), Airports and Air Aids
(AGA) approved by the International
Civil Aviation Organization (ICAO)
to qualify and prepare relevant units
to comply with the requirements
of the Civil Aviation Organization
accreditedbythe Protocol Questions
(PQs Identify the strengths and
weaknesses, identify the level of
effective implementation of the
civil aviation system and agree on
developing a corrective action plan
and continue to provide remote
support to civil aviation authorities
officials.
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the field of airworthiness. He
also pointed to the expected
upward growth in the coming
years in air traffic in the Arab
countries, and consequently the
urgent need in terms of aviation
maintenance personnel. He
added that the aircraft fleet
in the
be a mix of new generation
aircrafts such as Airbus A350,
Airbus A320neo, Boeing 787,
Boeing 777X and Boeing
737 MAX. This requires the
necessary technical expertise

coming period  will

to maintain the airworthiness
of the aircrafts, which is a
challenge for  maintenance

staff. This workshop comes

within the framework of the
qualification of officials of civil
aviation authorities and safety
inspectors in the civil aviation
authorities and airlines, aircraft
maintenance  facilities  and
training academies. The aim of
this workshop is to enhance the
capabilities of the Arab States
in the implementation of the
standards of the International
Civil  Aviation
in the field of airworthiness

Organization

monitoring, which is one of the
components of the organization
in the comprehensive audit
program, in order to improve
the performance of the
operation process and respect
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the continuous airworthiness
systems, the implementation
of safety requirements and the
preparation of relevant human
resources. It also aims to provide
specialists with a comprehensive
concept of Part M regulations
and responsibilities associated
with the owner and aircraft
operator and to highlight the
relationship between Part M
and Part 145 as well as Part 66
and Part 147.

Eighteen participants attended
the course from six member
states of the Arab Civil Aviation
Saudi
Palestine,

Organization:  Tunisia,
Arabia,

Egypt, Jordan and airlines.

Morocco,
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Arab Civil Aviation Organization and the International
Civil Aviation Organization Workshop on
«Aircraft Airworthiness Follow-up”

Within  the framework of

improving coordination
among the civil aviation
activities in the region, and
enhance

uniting efforts to

safety, absorptive capacity
and efficiency of airspace and
raise the level of coordination

and continuous cooperation

with international and regional
organizations, the Arab Civil
Aviation Organization and the
International  Civil  Aviation
Organization  organized  a
workshop on  «Airworthiness
Follow-up» Rabat - Kingdom of
Morocco during the period 2-4

September  2019.

HE Mr. Abdenbi Manar, Director
General of the Arab Civil
Aviation Organization (ACAQ),
inaugurated the session. He
welcomed  all

highlighting  the
of this workshop in raising the

participants,
importance

level of civil aviation personnel,
especially those working in
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At the conclusion of a training course on ‘‘judicial control”’ in Cairo
The Director General calls for promoting common
interests of the Arab countries in the field of air
transport

Cairo - Air transport is facing
great pressures and challenges
and this is an opportunity
for cooperation among Arab
countries to  meet these
challenges and promote
common interests, said Eng.
Abdenbi Manar, Director

General of the Arab Civil Aviation

(s a g

Organization, during the training
course on «Judicial Controly,
organized by ACAQO, from July 7
to 12 in Cairo and hosted by the
Civil Aviation Authority of the
Arab Republic of Egypt from, in
the presence of representatives
from the Civil Aviation Authority
of the Arab Republic of Egypt

and the Republic of Irag.

The Director-General stressed
the need for collaborative
coordination  among  Arab
countries, as well as the
promotion of training courses
and the exchange of experiences
through the Arab Civil Aviation
Authorities.
The training which

was supervised by Mr. Khalid

course,

Mohammed Antar, Air Transport
Expert at the organization,
was attended by a delegation
of the Iragi Aviation Authority,
consisting of 7 participants,
and about 12 other members
of the Egyptian Civil Aviation
Authority. It reviewed over a
period of 6 days, the precise
concepts and legal knowledge
of judicial control rights and
Flight inspectors, and discussed
the problems and situations that
are facing them on board aircraft
and how to deal with them within
the legal framework.

At the end of the session, the
Director-General honored the
participants from the Egyptian
and Iragi aviation authorities and
commended their efforts.
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Tunisia - Razepublic of Tunisia 17 and 18 July 2019

In the keenness of the General
Directorate of the Arab Civil Aviation
Organization to consolidate and
strengthen coordination and
cooperation with international and
regional organizations and bodies
and to promote joint Arab action,
the Arab Civil Aviation Organization
participated in the fifth meeting of
the Commission for Meteorology
held in Tunis, Tunisia on 17 and 18
July 2019.

The meeting was attended by 25
participants from 90 member states
of the Arab League representing
the People’s Democratic Republic
of Algeria, the Republic of Tunisia,
the Kingdom of Saudi Arabia, the
Hashemite Kingdom of Jordan,
Libya, Qatar, the Arab
Republic of Egypt, the Kingdom

Kuwait,

of Morocco and the Republic of
Yemen and three international

organizations represented by the

Arab Civil Aviation Organization, the
World Meteorological Organization
and the Arab League.

Mr. Hedi Al-Agrabi Al-Jawadi,
Director General of the National
Meteorological Institute and
Vice Chairman of the Permanent
Arab Meteorological Committee,
inaugurated the opening session,
welcomed the participants, and
wished them successful works. Mr.
Hussein Al-Momani, Head of the
Meteorological Department of the
Hashemite Kingdom of Jordan,
Chairman of the Permanent Arab
Meteorological Committee, Mr.
Habib Al-Makki, Director General of
Civil Aviation at the Tunisian ministry
of transportation, the Regional
Coordinator for Climate Change
and Meteorology at the Arab
League, Dr. Hesham Abdel Ghani,
the representative of the World
Meteorological Organization, and

Mr. Mohamed Rejeb, representative
of the Arab Civil
Organization attended the opening

Aviation

session.
During the meeting, all the
recommendations adopted since
the previous meeting, were followed
up, especially those relating to
mechanisms for the enhancement
of meteorological services for air
navigation, aviation safety, private
sector entry into the meteorological
system and the possibility of unifying
meteorological satellite imagery
systems to overcome over-pricing
and costs maintenance of these
systems.

In the perspective, the
representative of the Arab Civil
Aviation Organization (ACAO) gave

a visual presentation on «ASBU

same

packages» and the implementation
of the AMET
meteorology.

package for
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ACAO's upcoming training activities for 2019

Training
course on Air
law

13-17 October in Cairo
Republic of Egypt

Workshop on
National action
plan related to
CO2 emissions

6 to 8 November
in Rabat
Kingdom of morocco

Training course
on Passengers
rights
protection

07 - 12 December

Republic of Egypt

Workshop on
Passenger
Behavior
Analysis and
Assessment

15 - 16 October
in Marrakech
Kingdom of Morocco

Workshop on
FRMS in
cooperation
with the (ICAO)
and (IATA)

11 -13 November
Republic of Tunis

The second
workshop on
Air traffic flow
management
mechanism

21-23 October in Cairo
Republic of Egypt

Training course
on Airlines fair
competition
rules

17 -21 November

Republic of Egypt

Workshop on
Obstacles and
Terrainin
conjunction with
ICAO Paris Office

29 -31 October
France

Workshop
on Electronic
threats

25 - 28 November

Kuwait

*In addition to these courses, the Arab Civil Aviation
Organization (ACAO) ensures that a Civil Aviation
Training course guide is made available for all

Member States

* For persons not belonging to the civil aviation
authorities of the Member States, attendance is
submitted to contributing costs payment.
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Arab initiatives in the field of air traffic management

By: Engineer / Manar Abdennebi

Director General of the Arab Civil
Aviation Organization

Morocco's civil aviation authorities
have issued a plan to manage its
airspace and airports traffic under
for the next five years, to cope
with the rise in aircraft traffic, which
exceeded 420000 flights in 2018,
a growth rate of more than 5 per
cent.

This plan, prepared in accordance
with the model adopted by the
European Organization for the
Safety of Air Navigation, includes
details on: the general framework
of air traffic management for

the authorities and institutions

supervising the civil aviation sector,
the volume of air traffic and its
absorptive capacity, the conclusions
related to the implementation of
the third level of the master plan,
the  implementation  projects,
Coordination and cooperation
activities and aviation system block
upgrade and forecasts for the
coming years

The plan is the result of more
than 25 years of continuous work
aimed at establishing an air traffic
management system that includes
the European and International
Civil Aviation Conference States,
as countries that have
memoranda  of

as well
understanding
with the Eurocontrol Organization,
Arab  States
members of the Arab Civil Aviation

including  the
Organization.

The initiative of the Kingdom
of Morocco in this context is
mainly due to the importance of
aircraft traffic between Morocco

and European countries, as well

as transit of Moroccan airspace
between the European continent
and the African continent and the
United States.

The importance of this air traffic
also encompasses most of the
Arab countries, not just those that
overlook the Mediterranean Sea
as a crossing point for air traffic
between Europe and the African
and Asian continents.

This characteristic is an opportunity
for Arab civil aviation authorities in
enhancing their role in securing
international air traffic.

| would like to point out that
Eurocontrol officials have
expressed their willingness to work
with our organization, to enhance
coordination and  cooperation
among the organizing Member
States, in order to support the
ongoing efforts of the international
civil aviation family for over 75
years, with a view to ensuring safe
and secure air traffic as provided

for in the Chicago Convention.
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«Arab Aviation» Magazine and ACAO’s web site are open to all
participants and readers wishing to benefit from this scientific space.

We will be delighted to receive your comments and suggestions, to
contribute the improvement and aiming to the development of our
magazine.

We hope that we will be achieving our objectives with God's help and
continuous material and articles provided by our experts in our future
releases.
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